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YBEpPEHHOCTD

B 3a0poBoM 3aBTpaiuHemMm /[He




[NOCAAHWE F'EHEPAJIbHOT 0 IMPEKTOPA

Haw ocHoBononarawowmin npuHuun, Kak pynnbl bonbHuy KonaH - nocTosiHHO cneauTb 3a pasBuBaloLencsi
TEXHOJIONMEN, HEMPEPLIBHO OCBaMBasA MeOULMHCKME TEXHOJNIOINMU, KOTOPbIe NMOCTOAHHO COBEPLUEHCTBYHOT MeTOoAbl
OWAarHOCTUKM W JeYeHUA, npeaocTaBnNATbL HaWWM MauveHTamMm nyywee U Oonee HageXxHoe MeaULMHCKoe
ob6cnyXuBaHue.

Obnapgas cBOMM NOOXOOOM, OPUEHTUPOBAHHbIM Ha NaUMEHTa, MUTHbIMW BpayamMy U MEOUUMHCKUM MEepPCOHarnom,
COBpPEMEHHbIMU MeOUUMHCKMMK TexHonormamu, pynna bonbHuy KonaH, B 40 OCHOBHbIX OTAENEHUAX KOTOPOM
KauyecTBO CTaBUTCHA BO [MaBy Yyrfna, B KOTOPOW NMPUHATA KOHUENUUs yOAOBMNETBOPEHHOCTM NauueHTa, co3gaHa ans
npenocTaBrieHNA NOAAM IKCKIMHO3NBHONO MEOULIMHCKOrO OOCYXNBaHUA.

Mbl Hayanu cBoW NyTb BO UMSA 340POBOM XU3HU B KayecTBe rpynnbl MEOULMHCKUX YYPEXAEHWUN Nnop NO3YHrom
«YBepeHHOCTb B 340poBOoM 3aBTpawHeM [He», npuaepxuMBasiCb NPUHLUMNOB 3TUKW, NMOMHA 06 ygob6cTBe CBOMX
nauMeHToB, obecneyMBas MNpPOBEeAEHME JEYEHUA CUNaMM LUMPOKOro Kpyra Bpa4vyebHbIX KagpoB, obnaparowmx
aKkageMM4YeCKMM UM  NPaKTUYECKMM ONbITOM, MNpPUBIIEKass K CECTPMHCKOMY OOCHY>XWBaHMIO  3HAKOLWMX,
AobpoxenarenbHbIX, ONbITHbIX COTPYAHUKOB. JlloAM M3 MHOrMX CTpaH MMpa ANSA NPOXOXAEHWUA NEeYEeHUA oTaaloT
npeAnoyYTeHMe Hawen 6onbHuLe.

B cBoux 6onbHULAX Mbl, BMECTE CO BCEMU, KTO 30eCb paboTraeT, cTpeMuMmca obecneunTb 6onee 3goposoe dyayuiee
HaweMmy o6LecTBy, U, OCO3HaBas, YTO 3TO CBsATass 06A3aHHOCTb, CTPEMUMCSH K OOCTUXKEHUIO ycrnexa Ha Bce Gonee
BbICOKOM YPOBHeE.

Mbl ropaMMmcsi yOOBMNEeTBOPEHHOCTbIO MAaLMEHTOB M3 Halen CTpaHbl U u3-3a pybexa. Mogo6HO BCeM 3MUTHbLIM
MeOULMHCKUM YyUYpeXxaeHUAM Mbl U ganee 6ygem npefoctaBnATb CBOM YCIyry Hallen CTpaHe U BceMy MUPY.

Xenaw BceM 340pOBOM, KAYECTBEHHOW N NMPEKPACHOW XNU3HMU.

Mpenceparenn MpaeneHusa MNpynnbl BonbHuy KonaH
ApBokat Mexmer Hegum KonaH

KOLAN

HOSPITAL GROUP



KOLAN

HOSPITAL GROUP

lMepBoe 3BEHO HALLEN CETU B CEKTOPE 34paBOOXPaHEHUA Mbl co3ganu B 1997 rogy. Mbl ropaumMmcs Tem, 4YTo, 6narogaps
cBOeN MaTepuanbHON U TEXHOJNIOTMYECKON CTPYKTYpPe, Mbl UI3BMEHUNN CEKTOP 34PaBOOXPaHEHUs; K TOMY Xe, AyMmas O
noTpebGHOCTAX NoAeN B YCNOBUAX COBPEMEHHOCTU, NPeaoCTaBUIIN HalweMy Hapoay KadyeCTBEHHOe, HafeXxHoe
MeauLMHCKoe o6cnyXnBaHne Ha Hanbornee BbIrOAHbIX YCIOBUAX.

Mbl npegocTaBnaemMm o6cnyxuBaHue Ha 6a3e CBOMX 6 MOMIHOCTLIO OCHALUEHHbIX OOMbHUL, 2 HaWNX MeOULMHCKUX
LLEHTPOB, PacrnonoXeHHbIX B Han6onee 3HaYMMbIX panoHax Ctambyna, Ha 1230 koek, rge 3aHATO 450 Bpauen. Takxke
Mbl MPEeACTaBMEeHbl MOJIHOCTLK OCHAleHHOW O6onbHuuen Ha 100 koek, pacnonoxeHHonm B TPCK, B Hukocuun —
FéHbenn.

Hawa uenb, kak INpynnbl bonbHny KonaH - KpyrnocyToyHo NpenocTaBnATb OOLIECTBY HageXHoe obcnyXumBaHue,
HanpaBneHHoe Ha obecneyeHue TerleCHOro M AYLWEeBHOro 340pPOBbS, KOTOPOE 3acilyXuMBaeT KaXAabl 4YenoBek,
CUNlaMM KOMMNETEHTHbIX, CUMbHbIX, A0OpoXenaTtenbHbIX Bpavyen U MEeAUUMHCKOro nepcoHana, B KOMMekce ¢
KayeCTBOM U Hanbonee BbIrOAHLIMU 3KOHOMUYECKUMU YCITIOBUAMMU.

Pacwmpsasa ceTb yupexaeHU B CeKTope 34paBOOXpPaHeHMsi, Ha CO34aHWe KOTOPOM HaueneHbl Halwu YCUnus,
YUYUTbIBAA TO, YTO TEXHONoOrusi, pa3BuTve, OGHOBNEHME WU MOBbIWEHMe KBanudukauum coTpPyaHUKOB He UMeloT
npegena, Mbl CTPEMUMCH K eLle 6onee 3HaYMTENbHbIM LieNIAM: Mbl COBEpLLUEHCTBYEeMCS, CTapasiChb, C OQHOWN CTOPOHbI,
nomo4yb BaM U36aBUTbLCS OT NpPoGnem co 340POBLEM, a C APYrol CTOPOHLI, creas 3a pa3sBUTUEM TeXHONornu Ans
Bawwero 6nara. Mbi, BKno4yasi Bcex CBOuX nNpodpeccuoHanbHbIX COTPYAHMKOB, BUAMM B Bac He NPOCTO NaLMeHToB, a
YrieHOB CeMbMW, CTPEMUMCS K TOMY, YTOObI Bbl BHOBb 0Gpenu 340poBbe B KpaTyanlune CpoKu.
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HALLA UEJIb

MpepocTaBnATL O6LECTBY OPMEHTUPOBAHHOE HA 6e30NacHOCTL NauMeHTa, Ka4eCTBEHHOe MeAULMHCKOe 06CcnyXuBaHue, He
npeHebperas HOpMaMu MeaULMHCKOWN 3TUKW.

HALLUA KOHUENUUA

C nomMoLbo HAaWKNX KagpoB, UMeIoLWKNX HayYHY 0 NOArOTOBKY, U KOMMETEeHTHbIX COTPYAHUKOB, KOTOpPble PYKOBOACTBYHOTCA
MeAULMNHCKMMMU, 3TUYECKUMU N HAayYHbIMWU LIeHHOCTSIMU, CTaTb NepefoBbIM MeAULIMHCKUM yupexaeHmeM B Typuum 1 Ha
MeXAYyHapO4HOM YpOBHe.

HALLA NMOJNIMTUKA OBECINEYEHUA KAYECTBA

Cob6nrogatb NpaBa NnayueHTa v ero 61mM3Kux.

O6GecneunBaTb yaoBneTBOpPEeHWE NauMeHTa u COTpyaHuKa.

MpepocTaBnATbL MeQUUMHCKOE O6CyXMBaHMe HA MeXAYHApPOAHOM YPOBHE CUlaMM KBanuguUnpoBaHHbIX COTPYAHUKOB.
CTtaTb NUAepoM B Hay4YHbIX UCCNEeAOBaAHUAX, MPUMEHSAS COBPEMEHHY IO TEXHONOMMIO.

Pa6oTtaTb, pyKOBOACTBYSACb Hay4YHbIMU, HPABCTBEHHbLIMU U 3TUMECKUMMU NPUHLUNAMU, HE NAS HA KOMMPOMMUCCHI.
NMocTOAHHO, COBMECTHLIMU YCUIUSIMU BCEX COTPYAHMNKOB, CTPEMUTLCA aHanNU3MpoBaTh U COBEPLUEHCTBOBATbLCA.

MpenocTaBnATbL Ka4eCTBEHHbIE MeAULMHCKME YCNYTru Mo AOCTYMHON LieHe.

ﬁspomolr GAROUNP HALLA LIENb, HALIA KOHLIENLIAA N NONTUTUKA ObECTIEYEHWA KAYECTBA



NManaTtbl ANA nayueHToB

O6cnyxuBaHWe B ONepaLNoHHbIX \

1230 — o6LUee KONMMYECTBO KOMKO-MeCT 40 onepaunOHHbIX
87 MecCT B oTAeneHuUsIX peaHMMauum + 450 Bpauen
HOBOPOXAEHHbIX + 3000 coTpyAHUKOB

29 mecT B oTAeneHusx peaHumauum CCX
32 mecTa B OTAENEeHUsIX peaHUMaLuum ocTporo
KOPOHapHOro cMHApoma

62 MecTa B OTAENeHUAX XUPYypruiyeckoun
peaHumauumn

23 mecTa B oTAEeNeHuAxX obLen peaHumauum
17 meCT B oTAENeHUAX UHTEHCUBHOW Tepanuu

250 mecT — Bcero B oTAerieHUsAX UHTEHCUBHOM

HALLUW BO3MOXHOCTH U MEQNLWHCKME KAZIPb KSE.)U!T cﬁoﬂ



HALWIA KOHLUENUUA OBCNYXUBAHUA, OPUEHTUPOBAHHASA HA NMALMUEHTA

MpupaBas npuopuTeTHOE 3Ha4yeHWe yAOBNETBOPEHHOCTU W 6e30MacHOCTU MauueHTa U ero 6nuM3kux, B NMPOCTOPHOW,
COBpPEMEHHOM N KOMMpOPTHON OGCTAHOBKE, NMO3BOMNAKLWEN MOYYBCTBOBaTb cebA kak goma, Npynna bonbHuy KonaH B
CTeHax 60NnbHMULUbI Ha KaXAoM 3Ttane npepocTaBnsieT 6e3onacHoe M KayecTBeHHOe obcnyxuBaHue. HaunHasa ¢ nepBoro
wara nauueHTa B 60nbHULY 1 [0 ero BbINMUCKU, JaXe B Nepuoa yxoaa Ha A0My, Ha Hauny4lweM ypoBHe npeaocTaBnseTcs
cnektp ycnyr. Oco6asa koHuenuMsa yxoaa 3a NauMeHTOM HauerfieHa Ha TO, YTOObl Ha MPOTSXXEHUM NevYeHusa U yxoaa
MaKCMMaribHO YMEHbLWUTb TPYAHOCTU, BbI3BaHHble 3aboneBaHMeEM, U, B TO e BpPeMsi, NOBbICUTb Ka4yeCTBO YCNOBUMN
XN3HN. 3a obecneyeHMeM IKCKIO3MBHOIMO KayecTBa OOGCNy>XMBaHWA BO BCeX nanarax TwarenbHO crneaut otaen
ob6cnyXnBaHNA, 3aHMMaIOLWMNCA NPUEMOM, pa3MelleHneM n o6CrnyXmBaHMeM NauneHTa Ha ataxe. B Hawewn 6onbHuLUe, rae
BO3MOXHO NpoBeAeHNe BCeX HeobxoanMbIX NaumeHTy BUAOB NeYeHusi, B nanartax Takke obecneunBaeTcsi BbiCOYaULLNN
ypoBeHb KomdopTa C Yy4yeTOM BcCexX Hyxa nauueHta. OO6GcnyxuBaHMeM Ha 3Taxax M B Mnanarax 3aHUMMaeTcs
npocpeccrMoHanbHbIN KONMEKTUB, o6nagarowmin onbITOM U HaueNeHHbIN Ha 6e3yCrnoBHYH YAOBNETBOPEHHOCTb, YNEHbI
KOTOPOro paboTaroT Tak, YTOObI HalUM NaLMeHTbl YyBCTBOBAasN cebsA Kak gomMa.

HAOEXHOE U KAMECTBEHHOE CECTPUHCKOE OBCITY>KUBAHUE

Hauenueasicb Ha npMopuTEeTHOE 3Ha4YeHne yAOBNeTBOPEHHOCTN M 6e3o0nacHOCTY NauueHTa, nogpasaeneHme obecneyeHus
M KOOpAMHALMM CEeCTPUHCKOro OGCRYXMBaHWA, C MOMOLLULIO CUCTEMbl KOHTPOSSi U OpraHu3auuu, KayeCcTBEeHHO U
AobpoxenartenbHO NpeaocTaBnseT YCnyru cecTtpuHckoro yxopa. Mpynna BonbHuy KonaH, o6ecneunMBasi yxon camoro
BbICOKOro KayecTBa, C MOMOLLbI COBPEMEeHHOW TEXHONOrMnU, Ha OCHOBEe Hay4HOro NoAXoA[a, CUNaMn MeaULIMHCKUX cecTep,
KOTOpble 3a60TATCA O 6e30NacHOCTM NauueHTa, NPOBOAUT NpoLeaypbl, NoaKpensieHHble hakTUYeCKUMU JAHHLIMU TeM, Y
KOro HapyLUeHO 340pPOBbe.

NMPOLECC YXOOA HA AOMY

pynna bonbHuy KonaH npepocraBnsieT 06¢cnyxuBaHne B YCIIOBUSAX KauyeCcTBa, [OOpoxenaTesIbHOCTU U TENJION CEMENHOMN
06CTaHOBKU, CMOCOOHBLIX MOJNIHOCTLIO YAOBMETBOPUTL NMOTPEOHOCTU MALMEHTOB B MpoLecce reYeHus, HabnaeHna m
yxoga. B npouecce yxoga Ha gomy nauueHTy, KOTOpOMy TpebyeTcA HabniogeHue, nocpeacTtBoM npodheccuoHanbHOro
MeOULMHCKOro obCcnyXnBaHusa, npeaocTaBnAaeMoro KsannuumpoBaHHOW MeAcecTpPpoOn UMM cupernkom, obecneunBaeTcs
yry4lleHMe CaMOUYyBCTBUSA, BO3MOXHOCTb CaMOCTOATENBHO ce6A 06CNyXMBaTb U YCKOPEHME NpoLecca BbI3AOPOBNEHUS.
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HALLA KOHLEMLWA 06CNYXWBAHKUA




YCAYT HEOT/IOXHOI MEQMLMHbI U CKOPOI MEZMLIMHCKO! NOMOLLM
AHECTE3WA W PEAHUMALINA
CTOMATOIOrUA

KNUHWKA BOJN

MATAHUE U SHETOJIOMMA
HEMPOXUPYPI A

MPOTPAMMbI 3[10POBOI0 OBPA3A XW3HH
KNNHAKA MEAOCMOTPA

NEANATPUA

NIETCKAA 3HQ10KPUHOJIOTMA

NIETCKAA XUPYPTUA

[IETCKAA KAPQIHONI0T VA

NIEPMATOJI0TMA

JH/I0KPUHONOr WA

NHOEKLINOHHBIE BOJIESHH

(U3UOTEPAMUA U PEABMUTALINA
[ACTPO3HTEPONIOrMA

OBLLIAA XUPYPTUA

XWUPYPI A 0XXUPEHUA U METABOTTUSMA
3ABOJIEBAHMA OPTAHOB IPYIHOM KNIETKN
OdTAbMONOTNA

TEMATONOr A

LIEHTP TPAHCI/TAHTALIMW KOCTHOI0 MO3TA
TEPANUA

TMHEKOIOr A U AKYLUEPCTBO

LLEHTP 3K0

KAPQHoN0rNA

CEPIEYHO-COCYQWUCTAA XUPYPTUA
SABONEBAHIA NOP-OPr AHOB
MEQWLIMHCKAA OHKOI0T A

MEAWLWHCKWE OTAENEHNA

HE®PONOTNA

HEBPONOr WA

ANEPHAA MEAMLIHA
OPTOMEAMA N TPABMATOJ10MMA
NNACTHYECKAA U PEKOHCTPYKTUBHAR XUPYPT WA
NCUXHATPUA

neuxonorug

PAQIUALIUOHHAA OHKONOr MA
PAQONOrKA

NHTEPBEHLINOHHAA PAAIVONOr A
JIABOPATOPHA

JIAGOPATOPUA KNMHNYECKOM BUOXAMIK
JIABOPATOPHA MUKPOBHOJIOT N
PEBMATOJIOr A

YPO/oruA
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